
A step-by-step guide to preparing, facilitating and evaluating
workshops where participants come from a diversity of
cultural backgrounds.

Facilitation is a growing profession rapidly taking its place alongside
consulting and training, and facilitators are increasingly being called
upon to work in international and cross-cultural arenas to help
groups co-ordinate plans for governance, education and community
development. Facilitating Multicultural Groups provides a practical
approach for facilitators needing to enhance their skills when working
with people from a diverse range of multicultural backgrounds. 

Based on research and facilitator experiences it takes the facilitator
step-by-step through ideas, processes, models and frameworks that
are designed to assist with the preparation, facilitation and evaluation
of workshops. It advises how to adapt learning materials to suit
specific situations and offers techniques to deal with conflict. 

Content includes:
Preparations with clients • Workshop delivery • Power and empowerment in groups • Strategies to
enable multicultural teams to be more effective • Metaphors, stories, music and dance • Visual
techniques • Facilitating difference • Facilitating reconciliation • Language and silence • Facilitating
with interpreters and translators.

Additional resources are available on a dedicated website including: Glossary of key terms;
Useful networks; Country by country background information websites.
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MULTICULTURAL GROUPS

Dr Christine Hogan is a professional facilitator and educator. An International Consultant, 
her extensive consultancy work in many countries around the world focuses on personal,
organizational and community development. Previously, she taught as a Senior Lecturer in
Human Resources Development for 13 years at Curtin University in Perth, Western Australia.
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More Essential Reading on
Facilitation by Christine Hogan Kogan Page

PRACTICAL FACILITATION
A Toolkit of Techniques

“...For those wanting to learn facilitation skills, if this book doesn’t help you, nothing will” IT Training

This toolkit of facilitation techniques, packed with case studies to show techniques in action, covers
traditional and new approaches, including the use of music, drama and storytelling. 

£22.50 | Paperback | ISBN 13: 978 0 7494 3827 2 | ISBN 10: 0 7494 3827 4 | 2003

UNDERSTANDING FACILITATION
Theory and Principles

This introduction to facilitation should provide educators and trainers with all they need to understand and
develop facilitation skills.

£19.99 | Paperback | ISBN 13: 978 0 7494 3826 5 | ISBN 10: 0 7494 3826 6 | 2002

FACILITATING EMPOWERMENT
A Handbook for Facilitators Trainers and Individuals

“A must-have tool-kit for new and experienced facilitators.” Peter J. Frost, Edgar F. Kaiser Professor of
Organizational Behaviour, University of British Columbia

Packed with proven techniques Facilitating Empowerment will enable adult learners to analyse their past
experiences and develop strategies to address problems and projects in a more empowered way.

£22.50 | Paperback | ISBN 13: 978 0 7494 3297 3 | ISBN 10: 0 7494 3297 7 | 2000
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